[image: image1.png]KIER

GROUP



KIER HARLOW

GROUNDS MAINTENANCE

Frequently asked questions

Click on the question for our response

GENERAL

Who does the grounds maintenance in Harlow and how do I report any problems?
WEED CONTROL

How often is weed spraying carried out on paths and hard surfaces?
What chemicals do you use to kill weeds?
What precautions are taken when spraying?
HEDGES

When will the hedge outside my house be cut?
You’ve cut the side, but when will you cut the top?
The council’s hedge on my boundary is growing into my garden, are you going to cut it?
How often are hedges trimmed?
SHRUBS

When will the shrub bed outside my house be pruned?
When will weeds and rubbish in the bed be cleared?
How often are the shrubs pruned?
Is it OK to cut back shrubs on Council land so that I can carry out work to my boundary?
GRASS

When will the grass outside my house be cut?
Why has the grass not been cut?
Why is the grass long?
Why have you stopped grass cutting?
Why don’t you collect the grass cuttings?
Do you take account of wildflowers when carrying out grass cutting?
Why are certain areas of grass not cut, while the remainder is cut?
Can you repair damaged verges caused by car parking?
When are wildflower meadows cut?
PLAY AREAS

How often are the play areas inspected?
I want to report broken play equipment
I want to report an accident at a play area
Who manufactured and installed the equipment on the play areas?
WASTE

How does Kier Harlow deal with green waste?
What is wrong with dumping garden waste?
BINS and BENCHES

When are bins in parks emptied?
Can I have a bench seat installed in a park or public place?
I would like to report a bench seat that is broken, how do I get it repaired?
TREES

Which trees do Kier Harlow maintain?
I think that a tree is dangerous – what should I do?
What happens when trees are blown down in storms?  
A tree is overgrowing a public pathway. What can I do?
A council tree outside my house needs pruning. What should I do?
My neighbours tree is overgrowing my property. What can I do?
Do I have a right to light?
My neighbour is a private landowner and has a tall hedge that shades my house and garden, can I get something done about it?
I am worried that a tree is damaging my property. What should I do?
Can I have a tree planted outside my house?
I have a tree covered by a Tree Preservation Order and I want to prune it. What should I do? 

GENERAL

Who does the grounds maintenance in Harlow and how do I report any problems?

Kier Harlow carry out all grounds maintenance and street cleaning operations for the Council and we can be contacted directly on 01279 446425. However, if you wish to report litter, dumped rubbish, or a tree, shrubs or grass maintenance issue on council land you should telephone Contact Harlow on 01279 446655 or email: contact@harlow.gov.uk where your comments will be recorded and passed to us for action.

For out of hours emergencies you should contact Central Control on 01279 446536  

WEED CONTROL

How often is weed spraying carried out on paths and hard surfaces?

Paths, pavements and other hard surfaces are sprayed four times a year; once in late March, again in early June, mid August & late October. The work is carried out by our subcontractor ESS. Pedestrian operated spraying equipment is used on pavements, quad bikes or mini-tractors are used on roads and cycle-tracks. 

What chemicals do you use to kill weeds?

We use of a Systemic Biodegradable herbicide which is absorbed by leaves and degrades on contact with the soil, the herbicide is applied through a knapsack sprayer or a CDA sprayer. The active ingredient is glyphosphate, often sold in garden centres as “Tumbleweed”. 

Glyphosate is one of the world's biggest selling herbicides. It is highly effective at killing weeds whilst being safe to users and members of the public. It is inactivated when it comes into contact with soil, it is not easily leached and is unlikely to contaminate ground water. Glyphosate is generally considered by experts to be harmless to the environment.
What precautions are taken when spraying?

We only use government approved herbicides and our teams are certificated to apply pesticide properly and safely. All our chemicals are securely stored according to regulations and we maintain careful records and use signs when it is appropriate to do so.  Sometimes we use ATV’s (All Terrain Vehicles) or mini-tractors to spray large areas such as cycle tracks and kerbs. Our subcontractors ESS have an excellent track record of spraying carefully and responsibly.

HEDGES

When will the hedge outside my house be cut?

Obstructions to footpaths and sightlines are cleared during summer where there is an encroachment.

We will cut the councils hedges between October and March to avoid disturbing nesting birds, however this work may continue through to early spring when part of shrub bed maintenance operations

You’ve cut the side, but when will you cut the top?

All hedge cutting is completed between October and March.

The council’s hedge on my boundary is growing into my garden, are you going to cut it?

No, we will only cut the top and side from outside; we do not enter resident’s property to cut hedges. However, you are entitled to cut back any overhanging vegetation as far as the boundary of the property. Needless to say you are also responsible for the proper disposal of all arisings.
How often are hedges trimmed?

Hedges are cut once a year.

SHRUBS

When will the shrub bed outside my house be pruned?

We start pruning council’s shrub beds at the end of October and work continues through to March the following year.

When will weeds and rubbish in the bed be cleared?

Our strategy is to spray weeds in beds once in May, once in July and again in September. Another herbicide is applied during January and February to prevent many types of weed growing. Severe weed infestations are physically removed in response to residents’ reports made to Contact Harlow.

Rubbish is cleared as part of our winter bed maintenance rounds. This work starts in October and continues through to March. Reports of dumping in beds made to Contact Harlow are dealt with throughout the year.

How often are the shrubs pruned?

We have different standards for different shrub beds but if paths or sightlines are obstructed the overhang is removed in the summer months. The number of times shrubs are cut depends on growth but most are pruned comprehensively one more time. This usually takes place over winter because of recommended horticultural practice.

Is it OK to cut back shrubs on Council land so that I can carry out work to my boundary?

Maybe, please arrange a site visit with one of our Landscape Officers who will advise you what course of action can be taken. You can arrange a visit by calling 01279  446425.

GRASS

When will the grass outside my house be cut?

We aim to start cutting the council’s grass in early March but if the ground is wet we will delay until our machines can get on the ground without damaging the turf. The large areas of grass in housing areas are cut thereafter every 10 working days until the end of October.

Why has the grass not been cut?

If the ground is wet and there is a risk that the turf will be damaged we stop cutting. When it is very dry and the grass stops growing we stop cutting. 

Some areas cannot be cut with standard machinery so special rounds have to be set up. 

We maintain about 4 million m² of grass in Harlow, and although we regularly update our records occasionally some areas do get missed. We apologise for this and ask that you let us know through Contact Harlow of these omissions. You have our assurance that we will do our best to get it right on the next mowing round!

Why is the grass long?

Some large areas of grass are left as wildflower meadows and the grass is deliberately left to grow long to increase the biodiversity of the area. 

We try to cut all housing grass areas once every ten days, but at times mild wet weather can quicken growth. This also slows the cutting work resulting in longer grass. 

Why have you stopped grass cutting?

Grass cutting can be suspended during persistent wet weather conditions when there is a likelihood of causing damage, creating an eyesore or when the job cannot be done safely. 

Why don’t you collect the grass cuttings?

We do not “box-off” grass cuttings because it takes more time, more equipment and uses more fuel. It is not as environment-friendly as the way we do the job and would more than double the costs of providing the service. 

We have special mulching heads fitted to our mowers to chop up cuttings and leaves so that they will quickly rot back into the ground. Consequently, the ground is improved as nutrients are returned back into the soil. 

We always try to sweep or blow off any cuttings that get on footpaths at the time of cutting.

Do you take account of wildflowers when carrying out grass cutting?

A close mown-grass sward will not support much wild flora and fauna; hay meadows that are traditionally managed (with the grass cut and taken away) can build up to be species-rich habitats. We do this through a maintenance regime of hay or silage making that will be first cut in late July or early August.

After the grass crop has been taken the area will be mown on the same cutting regime as other open spaces in the town. We aim to have the areas cut and available for casual recreation by school summer holidays. Footpaths are cut throughout spring and summer. 

We do this to help reduce costs as well as to help improve the biodiversity of the area. 

Why are certain areas of grass not cut, while the remainder is cut?

Certain areas of highway grass are planted with drifts of bulbs and will not be cut until the bulb foliage has died down, approximately six weeks after flowering.

Can you repair damaged verges caused by car parking?
You need to contact the council with respect verge repairs. Our service is purely to cut the vegetation within the verge.

When are wildflower meadows cut?

The meadow grass is usually cut once a year, and when the wild flowers have set seed. They are cut in accordance with good ecological practice. Some areas are not cut at all so please contact us so we can advise.

PLAY AREAS

How often are the play areas inspected?

The play areas are inspected at least weekly throughout the year. A monthly inspection is also carried out to check the workings and safety of the equipment. An annual inspection is carried out by an independent inspector to check if the play areas conform to a higher specification than the other two inspections.

I want to report broken play equipment

Please contact the repairs call centre on 01279 446666 or directly to directly to our parks section on 01279 446425.

I want to report an accident at a play area

Please telephone Contact Harlow on 01279 446655 or email: contact@harlow.gov.uk where your details will be recorded and a report of the accident passed to us for action.  An inspection will be undertaken within 24 hours to assess the safety of any play equipment involved.
Who manufactured and installed the play areas?

All playgrounds in Harlow are equipped mainly with Wicksteed play equipment. All playground equipment manufacturers have websites, with useful product details and general play information. 

WASTE

How does Kier Harlow deal with green waste?

We use mowers to cut grass equipped with special mulching blades, the grass is shredded finely and blown into the turf. This returns nutrients to the soil and helps retains moisture.

Many hedges are now cut with flail machines; cuttings are chipped and left in the base of the hedge. Not only does this reduce the need to transport cuttings around but provides a mulch as well.

All other woody cuttings from hedges, shrubs and trees are collected together and shredded, pulverised and composted. This material will be returned to the shrub beds as a soil conditioner. 

What is wrong with dumping garden waste?

Dumping garden waste on a public open space is classed as fly tipping and can lead to prosecution and a fine. It also detracts from the area causing more rubbish to left there and can provide a haven for vermin.

BINS and BENCHES

When are bins in parks emptied?

Bins in parks and open spaces are emptied when they are 50% full but if they are not, please contact us on 01279  446425 and we will empty them straight away. All dog bins are emptied weekly or more often if use is high.

Can I have a bench seat installed in a park or public place?

If you are prepared to fund the initial purchase and providing there is a suitable site and enough money to maintain it, we can accept requests for bench seats in public areas. You will need to agree to conditions about paying and the type of bench to be installed.

Please call 01279 446425 to speak with one of our Landscape Officers who will be able to advise you further.

I would like to report a bench seat that is broken, how do I get it repaired?

Kier Harlow will repair the seat. Please contact our repairs call centre on 01279 446666 or directly to directly to our parks section on 01279 446425.

TREES

Which trees do Kier Harlow maintain? 
The council is responsible for all trees on council owned land including highways, housing and open spaces. Kier Harlow manages these trees on the council’s behalf in association with Salcey Arborcare.

The council’s planning department is responsible for all aspects of the administration of Tree Preservation Orders. You may call them for further advice on 01279 446598.

I think that a tree is dangerous – what should I do? 
If you see a tree on council or public land that you feel is dangerous please call Contact Harlow on 01279 446655 or email: contact@harlow.gov.uk, or out of hours emergencies to Central Control on 01279 446536 to let us know. We will inspect the tree as a matter of urgency and take necessary remedial action straight away. 

A dangerous tree is one that constitutes an immediate potential risk to public safety. It is likely to be diseased, leaning and of sufficient size to be a significant hazard.

What happens when trees are blown down in storms?  
When storms or high winds occur we usually receive many reports of damaged trees that could be dangerous. We have emergency crews on standby and will assess the level of urgency of each reported problem. We will then draw up an order of priority and deal with them as soon as we can. 

Out of hours emergency calls can be made to our Central Control on 01279 446536.


A tree is overgrowing a public footway. What can I do? 

We will cut back any obstruction caused by council trees as a priority. If the tree is privately owned the council may need to serve a formal notice on the owner to get work done. However, if it looks as if there is likely to be any delay we are likely be instructed to do the work and the council will recover the cost of the pruning from the owner at a later date.

A council tree outside my house needs pruning. What should I do? 

Register your concerns with Contact Harlow by calling 01279 446655 or on email: contact@harlow.gov.uk . Kier Harlow will inspect the tree with four weeks and if we agree that work is needed, we will get it done within the next four months. 

Trees that are a danger to people or property will be prioritised.


My neighbour's tree is overgrowing my property. What can I do? 
You cannot force your neighbour to prune back any branches overhanging your property. In the first instance it is always best to discuss the problem directly with them but if your neighbour isn’t willing to cut them back, you are entitled to do so yourself. You can only prune back as far as your own boundary. Going beyond is trespass which can be treated as a criminal offence.

The branches you prune off are technically your neighbour's property and you have to offer them back, although they do not have to accept them. You are then responsible for disposal.

Do I have a right to light? 

No. The only way you can have a legal right to light is if you have had uninterrupted light for at least 15 years, this can be particularly difficult to prove with trees.

My neighbour is a private landowner and has a tall hedge that shades my house and garden, can I get something done about it?

You can ask the council to intervene if the type of hedge, height and distance from your property meets certain criteria. You should contact the council’s planning department on 01279 446598 for further advice. 

I am worried that a tree is damaging my property. What should I do? 

You should contact your building insurer and put your allegations of any damage in writing to the owner of the tree. 

Can I have a tree planted outside my house? 

Kier Harlow will consider planting a tree providing the location is suitable and there are sufficient resources available to do so.
I have a tree covered by a Tree Preservation Order and I want to prune it. What should I do? 

You should apply by obtaining an application form from the council’s planning department on 01279 446598. 

