8x8 Work App install guide

Installation instructions for PC/Android/IOS.
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8x8 Work App - Contents

Please click on the appropriate guide below to jump to the section required.

8x8 Work App install guide
8x8 Work App — Configuring sound devices

8x8 Mobile Work App Install guide
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8x8 Work App install guide

Please follow the Red arrows _ on the device you are setting 8x8
work app up on.

1. Once your training has been complete, you will receive an Email in your
Outlook work account as shown below. To create your account, click on the
Setup Account button.

Welcome to the team,
(name)

Your team created an 8x8 Work account for you.

Feel free to share your new phone number 441244506474 with
others.

Now you can use 8x8 Work on your mobile phone or computer.
Click the button below to activate your account:

SETUP ACCOUNT _

Harlow

Council
— :

Working together for Harlow

www.harlow.gov.uk



8x8 Work App install guide

2. The following website will open asking you to set a password for your new 8x8
account. Enter a password in the first field and confirm it in the second field then
click the Submit button.

8x8

Set Password
Please enter 2 new password for

@ Required characters for passw

o B

Return to Login
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8x8 Work App install guide

3. Once your account creation has been completed, return to the Email in
Outlook and scroll down until you see installation links as shown below.

Click on the Windows icon indicated below. (Important: This application needs
installing on the local workstation you are using, not the session connected to
your office workstation. The following instructions will explain how to do this)

4—. w 9

’

Mac OS Windows S Android Amazon
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4. Once the page opens, right click on the address bar indicated below and select
Copy.

s://support.8x8.com/cloud-phone-service/voice/work-desktop/dowmlnad_Bvlwnrl far-dacktan

Ernaji Win+Period

e M Google Mai @ CrackBerry.com - T.., Yahoo! Mail @ HotUKDea

[n]

L0 Send to your devices L4
Visit 8x8.com Unda Ctrl+Z E
Cut Ctrl+X
Paste Ctrl+V
8x8 | S u p p O Ift Paste and go to suppert.Bx8.com/.../download-Bx8-work-for-desktop
Delete

_ — — I

Manage search engines...

ftﬁ b ‘ ﬁ Home » Cloud Phc Always show full URLs

[ ]

Hcrlow

Councn
B —

WWW., h ar I ow. g ov.u k Workmg togetherjor Harlow
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5. You now need to minimize your work session, so you are on the desktop of
your local workstation, move your cursor to the top of your screen until the blue
bar appears, then click in the indicated button.
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6. Once on the desktop of the local workstation, open an internet browser, you
can do this by clicking the windows key in the bottom left corner of the screen,
and typing Chrome or Edge. This will then appear in the list above where you
have typed, click on the browser. (You can also use an icon on the desktop if
available.)

Al Apps Documents ~ Web More ¥

1 Best match
Google Chrome
¢ oo S—:

Search the web

£ chrome - See web results >

)

® a0z

F
@
o
o
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7. In the local workstations browser window you have opened. Right-click the
address bar indicated below and click Paste to put the address copied previously
into the local browser and press Enter on your keyboard.

— | X
New Tab
A - A -~ 5

Emaji

5 Apps i 8x8 Video Meetings
Undo
Copy
Paste

Paste and go to support.8x8.com/.../download-8x8-work-for-desktop

Delete

Select all

I Manage search engines...
Always show full URLs

(=

Q, Search Google or type a URL
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8. A webpage containing the download required will appear, scroll down until you
see the download link below. Click on the image indicated on the website below.

Recommended Installers (64-Bit)

e EXE for per-user deployment: Allows users to install and update on their own, keeping you
your PC L | up-to-date and secure with the latest features and fixes. (Click here to learn more about
managing installation for Windows.)

9. Accept any download prompts that appear.
The file should appear in the bottom left of the
window indicated here. Click on the chevron
and click open to start the install of the
software.

Open

in folder

v work-64-exe-v7 4...exe
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10. Accept any prompts that may appear regarding installation of the 8x8 App.
The following screens should appear, and the app will begin to install. Once
installed, populate the fields shown below with your work Email address and
password you have created and click Login.

¥ BxBWork - m] X
&x8 Work File Edit View Window Help

. Work
' 1 firstlast@harlow.gov.uk

8x8 Work installing ...

Use Single Sign On
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You have now successfully installed the 8x8 Work App on your workstation. You will
need to minimize your work session to access the 8x8 system when working from
home. However, once any call or conference is established the work screen can be
maximized again.

W 8x8 Work (On a Call) - a X

(a Calls Missed Voicemail H Make a call
Q
Y
[&]
0
1 2 3
x ABC
= 4 5 6
GHI JKL
Qo
Your voicemails will appear here. 7 8 9
PQR TUV
0 #
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8x8 Work App - Configuring Sound/Devices

1. Simply plug in any camera or headset
into the workstation in the relevant port.
Most devices in Windows 10 will be plug
and play. To alter what device 8x8 utilizes
click the picture of the headset in the
bottom left of the 8x8 app indicated
below.

Call using X

2. Click on the dropdowns indicated, ) Computer v

Microphone

You can select the devices the 8x8 _A PR

app uses here. (Note, the pips [ .¥X .

between the dropdowns indicate gl B
. . . /HP (Realtek High De... v 3
microphone activity, there is also a —

Enable built-in call controls @
test button for sound next to the

Enable dialpad tones O
S pea ke r d ro pd OW n . Enable call control window o
Low speaker volume alert O
o HGrIow
—+— Add phone number COUHCI|
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8x8 Mobile device install guide

If you require the 8x8 application to be installed on your mobile work device,
please follow the instructions on the following page. These instructions are for
Android devices; however, the process is the same for Apple/IOS devices using

the respective stores and menus.

1. Locate and click on the Play Store icon on your mobile device desktop, or from

within the menus.
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2. Type 8x8 Work in the search bar at the top of the screen as indicated below
and tap search, once the below screen appears, tap install.

Harlow

Council
= =
WWW., h ar I ow. g ov.u k Working together for Harlow
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2. Type 8x8 Work in the search bar at the top of the screen as indicated below
and tap search, once the below screen appears, tap Install.

3. This will then start an
install off as indicated here.

4. Once installed tap on
Open indicated below.
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5. Tap login as indicated below.

6. Insert your account details
which you Previously created
and tap Login.

8x8 Work 8)(8

Harlow
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5. 8x8 will now prompt you to allow access to certain aspects of your mobile
device, using the indicators below select Allow or Deny based on your
preference or the requirements for the system to work. These settings are
indicated below, please follow carefully. Allowing contact access will show your
mobile contacts in the 8x8 system for only you, no other staff members will see
these. Allowing files, will give you the ability to share photos/files from your
mobile device to others using 8x8 from anywhere.

You will also receive a prompt when attempting to start a meeting from the
App, you will need to accept the prompt to allow the camera access to 8x8.

Allow BxB Work to access photos, media and files on your Allow BxB Work to record audio?

Allow BxB Work to access your contacts? Allow BxB Work to make and manage phone calls? device?

Optional Must be Optional Must be
Allowed Allowed
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8x8 Mobile device install guide

You have now successfully installed
and configured the 8x8 app on your
mobile device.

If you need to alter the permissions to
allow access to contacts/cameras etc
later on, this can be found on the
mobile device under

Settings>Apps>8x8 Work>Permissions.

From this menu you can
allow/disallow permissions as required
for applications.
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If you have any issues following this guide, please
contact the ICT Service Desk on 01279 446789
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