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Summary of Key Statistics

Harlow has the second lowest volume of businesses in the East of England, although the
number is low for authorities of similar size

On the whole, the balance of industrial groups in Harlow is indicative of the picture both
regionally and nationally. Harlow has retained nonetheless, a larger proportion of manufacturers
than elsewhere.

Harlow's employment composition has a greater proportion of larger employers than
comparative areas Essex, East of England, and Great Britain. In turn, it has a lower proportion of
small businesses (employing 1-10 persons).

Harlow's main industrial areas are located to the north and west of the Town. The main retail
area is located to the centre of the town (Town Centre) and Templefields (retail park).

Harlow’s largest business type is ‘real estate, renting and business activities which accounts for
around 26% of the total number of businesses in the town and is Harlow’s fastest growing
sector.

All sectors other than public administration and financial administration have grown in number
since 1998.

The number of businesses per head of population in Harlow is low but the rate is growing
steadily. In 1998 there were 28 businesses per 1,000 population, this grew to 34.6 by 2006, but
is far lower than the rate for Britain (39.9) and Essex (42.7) The majority of Harlow’s business
growth (see Figure 8 below) has been driven by an increase in the number of small businesses
which have grown from 1,274 in 1998 to 1,822 by 2007.

Harlow has a high rate of economic activity. This means that there is a high rate of persons
whom are employed or unemployed and looking for work.

The rate of those who are economically active and employed (77%) is similar to the regional
average but higher than the national (GB) average.

Harlow’s unemployment rate has grown significantly since the beginning of the 2008 recession
and the Town’s volume of Job Seekers Allowance claimants is the highest for 12 years. This
increase is similar to other new towns such as Basildon and Stevenage however.

Despite the large presence of manufacturers in the Town, the number of persons employed in
the industry is shrinking. In contrast, there has been an increase in the proportion of persons
employed in the Town'’s service sector.

There has been little change in full time vs. part time employment but resident females are
increasingly working.

At 14.2 employees to employer, Harlow has the 7" highest ratio of persons employed per

employer in the East of England. The rate is contextually high from the sectors, ‘health and
social work’, and manufacturing and wholesale and retail.
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« In 2008, Harlow was ranked as the 151 (of 407) in the UK competitiveness index. The Index
measures which areas in the country are performing best and worst in terms of business,
productivity and the economy.

» Data from the DWP shows that Harlow has experienced significant migration from oversees
nationals during the past 6-7 years. At 18.47 persons per 1,000 working age population, this
equivalent to the highest rate in Essex, albeit lower than the national average.

» Education results in Harlow improved markedly from 2001 to 2008 and the percentage of pupils
now attaining 5 or more A*-C GCSE'’s is now close to the county and national average.

» Harlow has a greater proportion of persons with no qualifications than similar towns such as
Basildon and Stevenage. Statistics from the annual population survey suggests a skills gap in
the town as the number of persons qualified to NVQ levels 1 and 2 is lower in Harlow than
elsewhere.

» The APS also suggests that the rate of persons with ‘other qualifications’ is growing, whilst the
percentage of the working age population with NVQ 1+ or 2+ is falling. Paradoxically, the
proportion of those qualified to NVQ 3+ and 4+ has increased on average.

» Harlow’s resident occupations are closely aligned to skills levels. This means that there are a
larger proportion of persons employed in elementary and process type and skilled trade
occupations and a smaller proportion of persons employed administrative and managerial
positions than elsewhere.

» Harlow’s residents earn significantly lower wages than those in comparative towns Basildon and
Stevenage. Data pertaining to 2007/08 also suggests that there was a pay ‘decrease’ during the
period which was particularly evident for resident females.

* In contrast to resident wages, workplace wages are far higher than elsewhere. At 25.9K per
annum for females and 35.2K for males, workplace earners earn significantly higher wages than
regional and national averages.

» This means that the gap between resident and workplace earners is substantial (and growing).

For more information on this Report, please visit, www.harlow.gov.uk

or contact Graham Pearman, Regeneration Unit, Civic Centre, graham.pearman@harlow.gov.uk
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Counts of VAT Based Local Units by Broad Industrial Group (Regional)

According to Neighbourhood Statistics for 2008, Harlow has the second lowest number of VAT based local units by Local Authority
Area in the East of England region (2,805). This low number is characteristic, however, of other authorities of similar size and

population, e.g. Stevenage (3,070), Castle Point (3,150), and Broxbourne (3,895). Harlow’s VAT based local units account for 1.1%
of all local units regionally.

Figure 1: All VAT and/or PAYE Based Local Units (Count, Loca | Units, Mar 08)
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Counts of VAT Based Local Units by Broad Industrial Group (Percentages, Local/Regional/National)

The below chart illustrates how Harlow’s industrial composition compares regionally and nationally. On the whole, the balance of
industrial groups in Harlow is indicative of the picture both regionally and nationally. Of note, the proportion of Harlow’'s VAT based
units belonging to manufacturing is significantly greater in Harlow when compared regionally and nationally. This is largely due to
Harlow’'s legacy as a post-war manufacturing town.

Figure 2: Comparative employment by sector:
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Counts of VAT Based Local Units by Size (Percentages,

The below chart illustrates how Harlow’s industrial composition compares regionally and nationally. On the whole, the balance of
industrial groups in Harlow is indicative of the picture both regionally and nationally. It is notable however that Harlow’s proportion of
small businesses (1-10 employees) is comparatively smaller than in Essex (87%) and Great Britain (84%). This means that Harlow
has more medium sized businesses, (employing 11-49 persons) and a greater proportion of large employers, (4.2%) compared to

3.6% nationally.

Figure 3: Comparative employment by size:
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Figure 4: Harlow’s business areas:

Harlow’s main industrial areas are located to the north (Templefields) and west, (Pinnacles) of the Town. The main retail areas are
located in the centre of the Town (Town Centre), and Templefields (retail park). There are additional small shopping areas within

Harlow’s neighbourhood hatches.
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Figure 5: Harlow’s business density:
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Harlow Business Sectors (number of businesses locate d in Harlow by sector)

With over 700 business units the largest broad industrial group in Harlow is real estate, renting and business activities , which
accounts for around 26% of the total number of businesses in the town and is also Harlow’s fastest growing sector. Wholesale and
retail trade accounts for the second highest volume of businesses and has grown steadily during the past nine years. Construction
accounts for the third highest number of businesses in Harlow followed by manufacturing. According to the Annual Business Inquiry
all sectors other than public administration and financial intermediation have grown in number since 1998.

Figure 6: Harlow — number of businesses by sector (1998 — 20 07)
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Harlow Business (number of businesses located in Ha rlow by size)

The majority of Harlow’s business growth (see Figure 8 below) has been driven by an increase in the number of small businesses
which have grown from 1,274 in 1998 to 1,822 by 2007. Businesses employing 5-10 employees have grown by a small margin
during the same period (NET increase of 11); whist businesses employing 11-24 employees have shrunk by 15 businesses. On
average therefore, medium sized businesses can be said to have stayed static during the period. There has been a marginal
increase in the number of businesses employing 25-49 persons, whilst the number of large employers has mainly remained static.

Figure 7. Harlow — number of businesses by size (1998 — 2007 )
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Business growth— contextual growth by geography

Table 1: Business per 1,000 population
The below table shows Harlow’s traditionally low rate of businesses per head of population. In 1998
this stood at a rate of 28 against a rate of 36 nationally and regionally, and as high as 38 for Essex.

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007
Great Britain 36.3 37.3 37.8 37.8 37.8 38.2 38.5 39.5 39.9 40.4
East 36.5 39.9 40.7 40.7 40.7 40.9 411 42.1 42.4 42.8
Essex 37.9 39.6 40.1 39.9 40.3 40.4 41.0 42.3 42.7 42.6
Harlow 28.0 29.3 29.2 28.8 29.4 311 32.6 34.3 34.6 34.9
Basildon 34.5 36.5 35.9 355 36.1 36.7 37.2 38.2 38.1 37.7
Stevenage 31.2 32.1 31.9 32.8 324 32.8 33.6 35.0 35.4 36.7

As the below chart shows Harlow's rate of businesses per head of population has grown
consistently during the past nine years and is now close to the rate for Stevenage. As mentioned
previously, this is mostly due to the growth in the number of businesses classified in real estate
renting and business activities, construction, and in transport, storage and communications.

Figure 8: Harlow — Number of VAT based businesses per popula

tion, (1998-2007)
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Business growth continued...

Shown as a rate of growth from 1998, the below chart shows that the rate of business growth in
Harlow has been faster than comparative areas Great Britain, East of England, Essex, Basildon
and Stevenage. Data pertaining to 2007 shows that this rate is predicted to continue onto 2012
although this does not factor into account the recent economic turn down from 2008 onwards
which is anticipated to have a negative affect on business growth.

Figure 9: Harlow — VAT based business growth, (1998-2007)
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Labour Supply:

Statistics from the Annual Population Survey show that Harlow has a high rate of persons whom
are ‘economically active’, (86.6%), that is persons who are either in employment or unemployed as
a percentage of all people aged 16-59/64.

The rate of persons who are economically active and in employment (77.1%) is similar to the
regional average and higher than the national (GB) average.

Table 2: Employment / Unemployment (2007-2008)

Employment and unemployment (Jul 2007-Jun 2008)

Harlow Harlow East Great Britain
{numbers) (%) (%) {00}
All people
Economically active’ 44,400 g6.6 Bl.2 72.8
In em;:nllzn,rrnenfr 39,900 A 74,5
Emphj'g,-'EEST 38,300 73.8 ©B6.5 64.7
Self emph:n,recrr # # 10.9 a4
Lnemployed (mndel—bazed}§ 2,400 5.7 4.2 5.2
Males
Economically active' 23,800 00,7 B6.3 g23.2
In ernpI|:|§,.rrner'|tJr 21,900 82,8 BZ.b 72.7
Ern[:nlDﬁ,reesJr 20,700 779 667 65.0
Salf ern;:ulu:n_,redJr # # 15.5 13.3
L,Ir'lemplcn,recl§ # # 4.1 5.4
Females
Ecanamically active’ 20,600 gz2.1  7JE.7 73.9
In ernpInzn,rrner'ltJr 12,000 710 723 70,1
Erm:nln:%_,feesJr 17,600 69.6 66.2 64.5
Self en’u:ulu:n,redJr ! ! E.7 £.2
Ur'lemplcn,ren:l§ # # 4.3 5.0

Source: ONS annual population survey

As of June 2008 the Town’s (model-based) unemployment rate was estimated to be 5.7%. Since
then, figures from the DWP show that the volume of Job Seekers Allowance Claimants has risen
substantially (see below) which would suggest a subsequent increase in the unemployment rate
also.

Unemployment:

The impact of the recession has been especially apparent in Harlow during the past six months
reaching 2,585 persons by March 2009, and the highest volume for 13 years (see figure 10, below).
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Figure 10: Job Seekers Allowance Claimants: Harlow, 1992 - 200 9
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When viewed in the context of similar new Towns Basildon and Stevenage, it is evident that Harlow’s

unemployment levels have increased at a similar rate to that of other towns; this is evident for both
males and females.

Figure 11: Job Seekers Allowance Claimants: District Compariso n
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Harlow Employment Trends:

Similar to other areas throughout the country, Harlow's type of employment is changing.

The below chart provides a breakdown of how people were employed in 1998. The largest groups
during that time were in manufacturing, wholesale and retail, and business activities. One-third of
Harlow workers were employed part-time vs. two-thirds full time. 87% of male workers were
employed full-time, vs. 13% part-time.

Figure 12: Harlow Employment trends by sector: 1998
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By 2007 (see figure 13), there had been shrinkage of manufacturing employment and an increase
in service sector employment, wholesale & retail, hotels and restaurants, transport storage and
communication. There was also an increase in the number of people employed in health and
social work, education and public administration.

In terms of the full-time / part-time shift there was little change between 1998 and 2007 with one-
third of workers remaining part-time vs. two-thirds full-time. There was a change in the
employment patterns of males and females however: the rate of female full-time employment grew
from 49% to 55%, whilst male full-time employment shrunk from 87% to 83%.
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Figure 13: Harlow Employment trends by sector: 2007
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Employment ratios by sector:

The below table shows employment densities by sector within the East of England, i.e. the number
of persons employed per employer (2007). In Harlow the average ratio was 14.2 employees per
employer, which is the seventh highest ratio in the East of England (48 districts). Harlow’s most
densely populated sectors are within the public sector, (public administration, health and social
work, education); manufacturing and wholesale & retail account for the next highest density

sectors.

Table 3: Employment densities by sector (East of England)
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Competitiveness:

The UK Competitiveness Index examines which areas in the country are performing best and worst
in terms of business, productivity and the economy. It also reveals the areas that are most likely to
show sustained business growth in years to come. According to the 2008 Index, Harlow was the
23rd most improved Distr*ict in the Survey. In 2006, it was ranked 189th out of 407, but is now

ranked 151st on the table.

Harlow’s climbing rank was informed by high economic activity rates, high employment rates,
significantly high levels of workplace wages and a modest GVA per capita. These features are
undoubtedly driven by the presence of Harlow’s significant knowledge based businesses including

GSK, Raytheon and Nortel.

Table 4: UK Competitive Index: Harlow and comparati  ve districts

Dataset UK/GB Harlow Stevenage Basildon

Employment Rate: Working Age People (Jan 2006-Dec 2006) APS 74.1 81 75.6 76.1
Rank (out of 407) 65 219 203
% with NVQ4+ - working age (Jan 2006-Dec 2006) APS 27.3 219 19.1 19.6
Rank (out of 406) 286 346 334
Business Start-Ups 2006 2.9 2.6 25 3.0
Rank (out of 408) 234 259 181
Business Density 2006 30.6 23.0 235 28.5
Rank (out of 408) 306 301 237
ASHE Gross Weekly Pay 2006 (£) £447 £477 £535 £490
Rank (out of 405) 76 27 59
FT Workers Median Weekly pay - gross 2005 (£) £431 £470 £481 £482
Rank (out of 405) 61 51 50
Claimant Rate/Working Age Pop Aug 2007 (%) 2.3 3.0 2.1 1.9
Rank (out of 407) 344 248 226
Economic activity rate - working age (Jan 2006-Dec 2006) 78.4 84 81.5 79.9
Rank (out of 407) 66 151 210
Proportion of Knowledge-Based Business 2005 20.5% 17.1% 24.3% 18.8%
Rank (out of 408) 208 75 170
GVA per capita 2004 (£ per head) £17,451.00 £17,571.24 £24,348.37 £17,099.83
Rank (out of 408) 110 32 118
UK Competitiveness Index 2006 100.0 96.3 105.9 97.9
Rank 2006 (out of 407) 189 85 163
UK Competitiveness Index 2008 100.0 98.2 106.4 99.4
Rank 2008 (out of 407) 151 79 138
Change in Score 1.9 0.5 1.4
Change in Rank (+/-) 38 6 25

" For more info on the UK Competitiveness Index, see http://www.cforic.org/pages/ukci2008.php
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Workplace Migration:

The below information is an excerpt from the Local Government Association’s (LGA) November 2008
paper on migration, ‘A resource guide on local migration statistics’ www.lga.gov.uk/lga/aio/1308026.
It provides a useful background and indication of wider migration patterns which have been
experienced within Harlow and the wider area.

* The UK has a long history of inward (immigration) and outward (emigration) flows.

» The trend over the last decade has been one of increasing migration flows, involving a more
diverse set of origins than formerly, culminating in net inward migration to the UK. Since 2004
there has been substantial in-migration from the so-called ‘A8’ countries of Central and Eastern
Europe.

* Inrecent years migration has accounted for a greater proportion of population increase than
natural change at UK scale.

» The majority of in-migrants to the UK are young adults.

* Much recent attention regarding migration to the UK has focused on migrant workers —
particularly those from Central and Eastern Europe.

« Migrant workers are not evenly distributed across sectors and occupations. Sectors with a
relatively high concentration of migrant workers include agriculture, manufacturing, construction,
hotels & restaurants and health & social work.

« Changing economic conditions in the UK, in alternative destination countries and in migrants’
countries of origin may make migration to the UK a more or less attractive proposition in future.

National Insurance numbers (NINos) allocated to ove  rseas nationals:

There are several statistical sources which monitor employment migration flows (and in-migration
employment flows in particular), perhaps the best source for measuring migration, however, are
national insurance numbers allocated to overseas nationals. The below tables and charts show that
the number of registrations in Harlow has increased annually since 2002; this corroborates with the
picture nationally (UK).

It also shows that as a rate of the working age population, the level of migration in Harlow (18.47 per
1,000 w/age pop) is more pronounced than elsewhere in Essex. When compared to the national
average of 19.3 NINO'’s per 1,000 working age population however, the rate is slightly lower.

Data relating to 2005/07 shows that the largest number of National Insurance Registrations in Harlow
in respect of non-UK Nationals came from persons from Poland, India, the Slovak Republic,
Bangladesh, Ghana and South Africa respectively. Of note, the number of National Insurance
registrations from persons from Bangladesh and Ghana are significantly higher in Harlow when
compared to other areas in the County.
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Table 5: Number of NINO Registrations, 2002 — 2008

(Essex)

Number
Local Authority 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08
Basildon 610 550 500 790 820 820
Braintree 250 250 390 730 820 620
Brentwood 250 270 260 370 360 320
Castle Point 80 70 100 110 140 110
Chelmsford 620 790 680 970 970 920
Colchester 770 920 920 1560 1430 1610
Epping Forest 300 270 360 560 600 550
| Harlow 410 480 550 820 820 900
Maldon 70 70 100 160 180 160
Rochford 90 80 90 120 130 130
Tendring 170 190 360 480 490 490
Uttlesford 200 210 300 520 510 450
Department for Work and Pensions (2008)
Table 6: Rate of NINO Registrations, 2002 — 2008 (E ssex) / (UK)
Rate per
1,000
working age
population
Local Authority 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08
Basildon 5.97 5.35 4.84 7.62 7.86 7.86
Braintree 2.99 2.96 4.56 8.47 9.50 7.18
Brentwood 6.10 6.51 6.21 8.78 8.45 7.51
Castle Point 1.52 1.34 1.91 2.11 2.69 2.11
Chelmsford 6.22 7.83 6.67 9.48 9.41 8.93
Colchester 7.56 8.84 8.53 14.10 12.54 14.12
Epping Forest 4.06 3.65 4.85 7.47 8.00 7.33
| Harlow 8.47 9.94 11.35 16.90 16.82 18.47
Maldon 1.91 1.90 2.70 4.30 4.82 4.29
Rochford 1.91 1.69 1.89 2.51 2.69 2.69
Tendring 2.25 2.50 4.71 6.24 6.32 6.32
Uttlesford 4.69 4.93 7.02 12.05 11.72 10.34
UK 9.40 10.07 11.63 17.58 18.62 19.34

Department for Work and Pensions (2008)
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Figure 14: Number of NINO Registrations, 2002 — 2008, (Essex)

No. of NINO Registrations per year, Essex
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Education and Skills:

GCSE'’s:

Education results in Harlow improved markedly from 2001 to 2008 and the percentage of pupils now
attaining 5 or more A*-C GCSE's is now close to the county and national average. The percentage of
pupils attaining 5 or more A*-C GCSE'’s including English and Maths is lower in Harlow however at
39% compared to 49% for Essex and 48% nationally.

Figure 16: Harlow GCSE's (5+ A*-C Grades)
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Figure 17: Harlow GCSE'’s (5 A*-C Grades including English and Maths)
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Including English & Maths (2006-2008)
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Education and Skills:

National Vocational Qualification’s (NVQ’s) Comparative:

The below bar chart shows how Harlow compares to similar towns Basildon and Stevenage with
regards to its working age population skills levels.

Harlow has a greater proportion of persons with no qualifications than similar towns Basildon and
Stevenage. The number of working age people qualified to NVQ1 or NVQ2 (e.g. GCSE’s / O Levels)
is also lower in Harlow than elsewhere and may be related to the historically low level of GCSE
attainment cited previously. There could also be a linkage between Harlow’s higher than (Essex)
average rate of NINO migrations (above) and the proportion of residents with ‘other qualifications’
which would not necessarily be recognised in the UK.

Paradoxically, however, Harlow has a greater concentration of people qualified to degree level (NVQ
4+) than Basildon and Stevenage.

Figure 18: Harlow NVQ’s — Comparative Analysis
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Education and Skills:

National Vocational Qualification’s (NVQ's) Trends:

The below chart shows that during the years 2005 to 2007, there was a decrease in the proportion of Harlow’s resident working age
population qualified to NVQ1 and NVQ 2, and an increase in the proportion of those qualified to NVQ 3. There was also an increase in the
proportion of persons with ‘other qualifications’, and an increasing trend of persons with ‘no qualifications’.

Figure 19: Harlow NVQ'’s — Trend Analysis
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Resident Occupations:

Figure 20 (below) shows the workplace destinations or occupations of Harlow's residents. Harlow has a larger proportion of residents
employed in elementary and process, plant and machine operatives than comparative areas Basildon, Stevenage, and the national average.

As expected, there is a strong correlation between resident qualifications and workplace occupations (this is shown by the relationship
between the bars and dotted red lines on the below chart.

Figure 20: Harlow Resident Workplace Occupations
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Workplace Occupations:

Figure 21 (below) shows a (marginal) difference between Harlow's workplace employers (those who work in Harlow and are not
necessarily residents), and Harlow resident occupations. This means that as expected, there are a substantial proportion of non-Harlow
residents who work in Harlow, and a large number of Harlow residents who do not work in the Town. The discrepancy is particularly
evident in terms of i) skilled trades, (a higher proportion of resident occupations than workplace), and administrative and secretarial
(where there is a higher proportion of workplace occupations than resident).

Figure 21: Harlow’'s Workplace Occupations

Workplace Occupations - Harlow (July 2007 - June 20  08)
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Resident Wages:

Harlow’s gross weekly wages are significantly lower than comparative areas. This is inevitably linked to the skills attainment and
occupation destinations of Harlow’s residents (see pages 19-22). Data from 2007 to 2008 also suggests there was a decrease in average
wages during the period.

Figure 22: Harlow Resident Wages (2002 — 2008)
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Resident Wages (Female / Male):

The drop in wages mentioned (above) was due to a significant reduction in female wages during the
period 2007-2008. At £383.10 per week (gross) or £19.921 (pa) full-time female residents earn
substantially lower wages than comparative areas Basildon and Stevenage. At £511.10 per week
(gross) or £26,577 p/a. full-time resident males earn higher wages but they are still comparatively
lower than the areas listed below.

Figure 23: Gross Weekly Wages (Female — Full Time) (Resident — median), 2002-2008
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Figure 24: Harlow Gross Weekly Wages (Male — Full Time) (Resident — median), 2002-2008
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Workplace Wages:

In contrast to resident wages, Harlow’s workplace wages (i.e. persons who work in Harlow but do not necessarily live in Harlow) are far
higher. Data for 2007 and 2008 show that Harlow’s workplace earners have taken a substantial pay-increase and now earn far higher wages
on average (£617.10 per week / £32,089 pa) than those in the comparative areas listed below.

Figure 25: Harlow Workplace Wages (1998 — 2008)
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Workplace Wages (Female / Male):

The increase in workplace wages has been substantial on average for both females and males, with
females earning £497.30 per week / £25.859 pa, and males earning £676.40 per week / £35,172 pa
in 2008.

Figure 26: Harlow Workplace Wages - Female (1998 — 2008)
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Figure 27: Harlow Workplace Wages - Male (1998 — 2008)

Gross Weekly Wages (Male - Full-Time) (Workplace - median)
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Resident Wages vs. Workplace Wages (Comparison):

The wage gap between people who work and do not necessarily live in Harlow, and the residents of
Harlow has grown starkly during the past seven years. This is due to the fact that Harlow’s
workplace earners have earned increasingly higher wages in the area year on year whilst Harlow’s
residents have taken lower paid work; this is especially true of resident’s females in the area. This
suggests that the town’s high profile employers are more likely to employ persons who live outside
of the town and commute rather than Harlow residents. This corroborates with the skills gap analysis
(pages 19-22).

Figure 28: Harlow Wages — Resident vs. Workplace (1998 — 2008)
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Harlow

Council

Working together for Harlow

Bengall English

Hindi

Arabic

Russian Vietnamese Gujarats

Chinese

Turkith (zech lialian

Somali

Harlow council has a telephone interpreting service called Language Line that provides
communication between staff and residents who do not speak English. We can arrange for this
document to be interpreted if required. These services are available at all council reception centres.
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Hai dong Harlow cung ting phién dich trén dién thoai qua duiing Language Line nhdm gitp
thong tin lién lac gita nhan vién cda Hoi déng va cu dan khéng ndi duge tiéng Anh trong viing.
Ching 161 ¢6 thé sip xép dich i ligu nay néu duge quy vi yéu cau. Quy vi cang c6 thé yéu cau
ginp da thang dich tai cac phong lif,fp khach cia Hii dﬁng.

Coper Harlow npenocrasnger yoayry YCTHOIO nepepoda no tenefody — Language Line.
HMocpeacTaom 210i caymdsl COTPYIHHKH MOUYT 0DILATHCH ¢ RHTEIAMH, HE BIAJCIOUIHMHE
anramiickum A3uikoM. [lpyn HeoOXoAMMOCTH MBI MOMKEM OPraHN30BaTh YCTHLIH NepeBo/L JaHHO
JOEYMCHTAHH. Taxwe YCAYIH AOCTYTIHEI BO BCCX MCCTAX PCTHCTPALIHH KJIHCHTOB COBCTA.

IS i (Hardow Council) 2T TR T 4R (Language Line) (85 O AR IERE - TR S DRl gy e i
POHAGEMTIRES. SIS - FelTalLI R R, P TR e S AR T A I

Harlow Council dispone di un servizio telefonico di interpretariato denominato Language Line.
L'obiettivo del servizio & quello di garantire un'efficace comunicazione tra il personale e i residenti
che non parlano Inglese. A richiesta, possiamo provvedere alla traduzione del presente documento.
Il servizio & disponibile presso lutte le Reception di Harlow Council.

Rada mésta Harlow ma telefonickou pfekladatelskou sluzbu nazyvanou Jazykova linka (Language
Line), ktera umoZiuje komunikaci mezi jejimi pracovniky a obéany, ktefi nehovoii anglicky.

V pfipadé potieby muzeme zajistit pfeklad tohoto dokumentu. Tyto sluzby jsou k dispozici na véech
kontaktnich mistech rady.

Harlow Belediyesi'nin, belediye gorevlileriyle Ingilizce bilmeyenlerin lletisim kurabilmesini saglayan
Language Line (Dil Hatti) adh bir tercime hizmeti vardir. Gerekirse, bu belgenin s6zli olarak
terciime edilmesini saglayabiliriz. Bu hizmet tim belediye resepsiyon noktalaninda mevcuttur,

Golaha Harlow wuxuu leeyahay adeeqg turjumadeed oo telefoon ah oo la yiraa Khadka
Lugada kaasoo oo isticmaalo xiriirinta shagaalaha iyo dadka degaanka ah ee aan ku hadal
af Ingiriisida. Waxaanu kuu habayn karnaa in dukumentigan laguu turjumo haddii aad rabto.
Adeegyadan waxa laga helaa dhamaan goobaha soo dnowaynta ee Golaha



