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	General Corporate Risk Assessment – Lone Working



	Employee Name or Team:
	

	Job Title:
	

	Service:
	

	Assessing Manager’s Name:
	

	Assessing Manager’s Job Title:
	

	Date Assessment Completed:
	


	Risk Definitions
	Assessment

	L
	Low :  minor injuries requiring first aid – for example, grazes or minor cuts 

	M
	Medium: an injury requiring further medical assistance –  for example cuts needing stiches or broken bones

	H
	High: major injuries, such as paralysis,  or death

	N/A
	Not applicable to current job

	Residual Risk
	Residual risk is the level of risk that remains after suitable control measures are introduced


Assess the risk of each activity between Low, Medium or High.  Following introduction of risk control measures reassess for residual risk.
	Activity
	Person
at risk
	Significant Hazards
	Risk

L      M      H
	Risk Control Measures
	Residual Risk

L         M        H
	N/A

	Working at remote locations
	Operative
	Difficulties in dealing with an emergency situation, e.g. accident requiring medical attention
	
	
	
	· Lone workers to have means of summoning medical assistance, e.g. mobile phone, pager etc.
	
	
	
	

	Lone working involving manual handling
	As above
	If work involves manual handling, it may be beyond an individual’s capabilities and cause personal injuries
	
	
	
	· Lone workers to be trained in manual handling techniques where required.

· Lone worker should be able to summon assistance if the load is beyond personal capabilities.
· Mechanical aids to be provided where relevant.

	
	
	
	

	Lone working in public areas
	As above
	Lone working in public areas may give rise to violence to staff
	
	
	
	· Lone workers to receive training in dealing with members of the public, particularly those who may be violent. 
· Lone workers to be able to summon assistance, e.g. mobile phone, personal alarm etc.

	
	
	
	

	Working away from normal workplace
	As above
	Lone working in isolation may give rise to stress
	
	
	
	· Team Leaders/colleagues to keep in regular contact with lone workers and to ‘check in’ with them on regular occasions.
· Lone workers to have regular contact with their company base.
· If home visit being carried out – check Staff Safety Register (SSR), prior to visit to ensure correct action is being taken; not to visit/written correspondence only etc.  


	
	
	
	

	Lone workers who handle cash
	As above
	Poor security measures when handling cash may lead to attempted robbery
	
	
	
	· Arrangements to be made for money to be kept secure.
· Consider lone workers to be issued with personal attack alarms.
· Lone workers to be trained in cash handling


	
	
	
	

	Female lone workers
	As above
	Female lone workers may be at a greater risk of personal injury
	
	
	
	· Arrangements to be made for closer supervision of female lone workers if the need is required and felt necessary.

· Good communications to be provided, e.g. mobile phones, personal attack alarms etc.

	
	
	
	

	Lone workers with medical conditions
	As above
	Some medical conditions may increase the risks of the job
	
	
	
	· Lone workers to complete a health questionnaire before commencing work.

· Lone workers to have the ability to call for medical assistance if required, e.g. mobile phone, pager etc.

	
	
	
	

	Any other comments




	Sign and file for reference

	Employee’s Signature:

	
	Date:
	

	Line Manager’s Signature:
	
	Date:
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 - Ensure review date recorded
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