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	General Corporate Risk Assessment – Lone Working 
House to House



	Employee Name or Team:
	

	Job Title:
	

	Service:
	

	Assessing Manager’s Name:
	

	Assessing Manager’s Job Title:
	

	
	

	Date Assessment Completed:
	

	
	


	Risk Definitions
	Assessment

	L
	Low :  minor injuries requiring first aid – for example, grazes or minor cuts 

	M
	Medium: an injury requiring further medical assistance –  for example cuts needing stiches or broken bones

	H
	High: major injuries, such as paralysis,  or death

	N/A
	Not applicable to current job

	Residual Risk
	Residual risk is the level of risk that remains after suitable control measures are introduced


Assess the risk of each activity between Low, Medium or High.  Following introduction of risk control measures reassess for residual risk.
	Activity
	Person
at risk
	Significant Hazards
	Risk

L      M      H
	Risk Control Measures
	Residual Risk

L         M        H
	N/A

	Lone working

Faced with violence or threat of violence
	Operative
	Lone worker could encounter angry, argumentative or violent house holder (s)
	
	
	
	• Violent persons register to be checked prior to allocating tasks (Refer to SSR)
• Know addresses to be visited in pairs or by managers/written correspondence only
• Issue written advice and guidance to staff 

• Consider conflict resolution training

• Provision of ID

• Provision of personal attack alarms as required

• All staff to immediately withdraw if aggression or violence is encountered or considered may occur 

• Keep calm

• Consider your exit/escape route before hand

• Turn your body slightly to one side when speaking at the door and keep your feet apart and balanced. This will allow you to move away without walking backwards or turning

• Use loud commands if threatened example “Get back”, “Keep away from me”, or “Leave me alone”

• Move swiftly (if able) to safety if applicable

• Call Police if in danger or an emergency

• Report all acts of aggression, abuse or violence to a manager as soon as possible

• Dynamically assess each situation and do not knock at an address if you feel unhappy or unsafe

• If in doubt about an address avoid it

• Mobile telephone or use other communications to call for assistance as required

• Consider issue of personal attack alarms

• Consider use of lone working communications solutions 


	  
	
	
	

	Lone worker faced with aggressive dogs
	As above
	Lone worker encounters aggressive dog(s)
	
	
	
	• Check Council registers as practicable

• Encounter loud barking or multiple dogs when knocking consider withdrawing if feel unsafe

• Do not stroke or pet any dogs no matter how friendly

• Do not place hand through letter box if dogs are suspected inside

• Seek medical assistance if bitten

• Consider calling police if bitten

• Do not run if dog approaches

• Avoid eye contact

• Keep clam

• Don’t turn your back

• Move slowly away avoiding eye contact

• Use loud commands “No”, “Bad dog” and “Get down” all positive dog commands which they may follow

• A dogs bark is worse than its bite, if the dog is mostly barking they will probably not attack, if growling or snarling much more likely

• If attacked use loud commands and kick out quickly and repeatedly

• Consider setting off personal attack alarm next to dogs head (hi pitch noise will scare or disorientate animal)
	
	
	
	

	Lone working involving manual handling
	As above
	If work involves manual handling, it may be beyond an individual’s capabilities and cause personal injuries – Carriage of multiple forms
	
	
	
	• Lone workers to be trained in manual handling techniques where required
• Lone worker should be able to summon assistance if the load is beyond personal capabilities
• Mechanical aids to be provided where relevant
• Do not carry too many forms

• Heavy weight may cause multi skeletal issues

• May increase likelihood of slips, trips, falls

• Use bag provided - Don’t overload and ensure comfortable to carry
	
	
	
	

	Lone working in public areas
	As above
	Lone working in public areas may give rise to violence to staff
	
	
	
	• Lone workers to receive training in dealing with members of the public, particularly those who may be violent

• Lone workers to be able to summon assistance, e.g. mobile phone, personal alarm etc.
	  
	
	
	

	Working away from normal workplace
	As above
	Lone working in isolation may give rise to stress
	
	
	
	• Supervisors to keep in regular contact with lone workers and to visit them on regular occasions if possible
• Lone workers to have regular contact with their office
	  
	
	
	

	Working in public environment – streets, roads, estates, etc.
	As above
	Lone worker employed within various public locations will encounter varying degrees of street lighting, uneven ground, pavements and footways, street furniture, varying surfaces, slip, trip and fall hazards, wet surfaces, rain, other weather, may fall or become injured
	
	
	
	• Issue written guidance and advice before hand

• Manual handling risk assessment available

• Slips, trips and falls risk assessment available

• Suitable footwear to be worn

• Consider issue of small torch

• Consider weather conditions before commencing activity

• Mobile telephone or other communications to call for assistance as required 

• Dynamic risk assessment of possible hazards

• If in doubt avoid area in question

• Common sense prevails would you be happy operating in the area encountered, lighting, floor surface, weather?


	
	
	
	

	Female lone workers
	As above
	Female lone workers may be at a greater risk of personal injury
	
	
	
	• Arrangements to be made for closer supervision of female lone workers where necessary 
• Good communications to be provided, e.g. mobile phones, personal attack alarms etc.
	
	
	
	

	Lone workers with medical conditions
	As above
	Some medical conditions may increase the risks of the job
	
	
	
	• Lone workers to complete a health questionnaire before commencing work
• Lone workers to have the ability to call for medical assistance if required, e.g. mobile phone, pager etc.

• May consider lone working inappropriate for some conditions

• Be wary of exclusion in activity as this may be discriminatory (Equality Act)
	  
	
	
	

	Pregnant workers
	As above
	Pregnant workers require separate risk assessment for all work based activities – failure could endanger baby and or mother
	
	
	
	• Bespoke risk assessment for each pregnant worker must be completed
	
	
	
	

	Any other comments




	Sign and file for reference

	Employee’s Signature:

	
	Date:
	

	Line Manager’s Signature:
	
	Date:
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 - Ensure review date recorded
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