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	General Corporate Risk Assessment – Occupational Violence Against Staff



	Employee Name or Team:
	

	Job Title:
	

	Service:
	

	Assessing Manager’s Name:
	

	Assessing Manager’s Job Title:
	

	
	

	Date Assessment Completed:
	

	
	


	Risk Definitions
	Assessment

	L
	Low :  minor injuries requiring first aid – for example, grazes or minor cuts 

	M
	Medium: an injury requiring further medical assistance –  for example cuts needing stiches or broken bones

	H
	High: major injuries, such as paralysis,  or death

	N/A
	Not applicable to current job

	Residual Risk
	Residual risk is the level of risk that remains after suitable control measures are introduced


Assess the risk of each activity between Low, Medium or High.  Following introduction of risk control measures reassess for residual risk.
	Activity
	Person
at risk
	Significant Hazards
	Risk

L      M      H
	Risk Control Measures
	Residual Risk

L         M        H
	N/A

	Working in reception areas
	As above
	Verbal or physical threats/abuse
	
	
	
	• Reception areas to be at the front of the building and to be well lit. If possible to be constructed so that protective screens are in position, counters to be at a suitable height and visitors to be prevented access to the staff area
• Recommended Receptionists to have access to a panic alarm to summon assistance
• Secure areas to remain secure – pass access.  Where possible after hours, staff to monitor access and egress to/from the building
	  
	
	
	

	Face-to-face meetings with members of the public
	As above
	As above
	
	
	
	• Where feasible , interview rooms to be “open plan” so that other staff members are in the vicinity to offer assistance
• Recommended Staff carrying out interviews to have access to a panic alarm to summon assistance
• All staff to be given training in dealing with abusive situations
• Where such meetings take place off site then staff to be issued with personal panic alarms/lone worker training
• Records to be kept of all such incidents and client personal profiles referred to before repeat visits. Refer to Staff Safety Register - (SSR)
	
	
	
	

	Lone working
	As above
	As above
	
	
	
	• Staff to be given training in the company Lone Working Policy and procedures

• Staff to regularly contact office with details of their whereabouts and any issues

• Staff to be issued with personal panic alarms/device/app where appropriate
	
	
	
	

	Cash handling
	As above
	Attempted robbery, possibly with violence, if cash is visible
	
	
	
	• Recommended all tills to be emptied on a regular basis throughout the working day. Company to consider “cashless” transactions only
• Tills to be situated out of reach of visitors, customers etc. and self-locking after each transaction
• No cash to be left on the  premises overnight
• Panic alarm to be situated adjacent to till areas to allow staff to summon assistance
• If cash is to be collected from remote locations, e.g. clients’ premises, then arrangements to be in place for regular banking throughout the working period
• All staff who handle cash to receive adequate training
	  
	
	
	

	Dealing with unwelcome visitors/

trespassers
	As above
	Threats and violence when questioning their presence on the premises
	
	
	
	• CCTV surveillance monitoring in place.

• All internal doors to be fitted with coded security locks/swipe entry system
	  
	
	
	

	Any other comments



	Sign and file for reference

	Employee’s Signature:

	
	Date:
	

	Line Manager’s Signature:
	
	Date:
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 - Ensure review date recorded
    
                                             December 2018
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