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Notice of entry on Staff Safety Register

Dear {insert title and surname},
This letter is to notify that you, {insert person name}, have been placed on the Harlow Council Staff Safety Register.  The reason for this is that you used {insert reason (foul, abusive language and intimidating behaviour)}, towards a Council Officer from {insert team name} on {insert date of incident} when he/she was in {insert where incident took place}.

IDENTIFY ACTION IN PLACE OR ONE OF THESE LISTED 

The decision has been made that Council Officers will not be attending your property whilst you are on the register. 

Following this incident the decision has been made that Council Officers will be visiting your home in pairs only whilst you are on the Safety Register. 

A BREACH OF TENANCY CONDITIONS/AGREEMENTS CAN ALSO BE STATED IF APPLICABLE – as below;

Section10.3

You (or anyone living with you or visiting the property) must not harass any other person. Harassment is the deliberate interference with the peace, comfort or safety of any person. Examples of harassment include:

· Insulting or abusive language or behaviour referring to someone’s race, sex, disability, religion, sexuality or age

· Using physical, mental, or emotional abuse against anyone

· Intimidating or threatening behaviour

· Making false or malicious complaints about the behaviour of any other person 

Section 10.4

You (or anyone living with you or visiting the property) must not do any of the following:
· Inflict domestic violence or threaten violence against any other person

· Use mental, emotional, racist or sexual abuse to make any member of your household leave the property

· Use or threaten violence against, harass, verbally abuse or intimidate any Council.

You will remain on this register for a period of six or twelve months (delete as appropriate) from {insert date from} until {insert date to}, after which time your details will be removed.  However, if you give Harlow Council further reason to extend this period, the Council will write to you again.

If you think the decision to enter you onto the Staff Safety Register is incorrect then you may appeal.  To appeal you should write to the Head of Service {insert Head of Service} at the above address, within 28 days of date of this letter, stating the reason(s) why you think your entry on the Staff Safety Register should not be invoked.  This appeal will be considered and you will be advised of the outcome.  After appeal Harlow Council’s decision is final.

Harlow Council takes the safety of its staff and others seriously.  The decision to add a person to the Staff Safety Register is not taken lightly and is only undertaken when there is deemed to be a real risk to the safety of Council Officers.

How we will use your information

We will process your personal information under Article 6 (1)(c) and/or any special category personal information under Article 9(2)(b) of the General Data Protection Regulations
2016/679 (GDPR) in order to comply with our legal obligations under the Health and Safety at Work etc. Act 1974 / Management of Health and Safety at Work Regulations 1999. 
We will use personal information obtained to identify where and how risks arise and how
precautions can be placed to ensure the safety and welfare of our employees.  

We may share your personal information where we have a legal obligation to do so, which

may be shared between our services and with other official organisations, such as the 

Police and other government bodies. 

We will keep the personal information in relation to the Cautionary Contact correspondence

for the stated period of time, within your letter AND will retain your personal data for as long

as necessary for the purposes already set out above, or for as long as it is required by law.

For more information on how we collect, use and protect personal information generally, 

please visit http://www.harlow.gov.uk/privacy-notice
Yours sincerely
Officer Name
Officer Title
Tel: 01279 446


e-mail: your e-mail address @harlow.gov.uk

