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	General Corporate Risk Assessment – Working at Height 
Use of Ladders and Stepladders 



	Employee Name or Team:
	

	Job Title:
	

	Service:
	

	Assessing Manager’s Name:
	

	Assessing Manager’s Job Title:
	

	
	

	Date Assessment Completed:
	

	
	


	Risk Definitions
	Assessment

	L
	Low :  minor injuries requiring first aid – for example, grazes or minor cuts 

	M
	Medium: an injury requiring further medical assistance –  for example cuts needing stiches or broken bones

	H
	High: major injuries, such as paralysis,  or death

	N/A
	Not applicable to current job

	Residual Risk
	Residual risk is the level of risk that remains after suitable control measures are introduced


Assess the risk of each activity between Low, Medium or High.  Following introduction of risk control measures reassess for residual risk.
	Activity
	Person
at risk
	Significant Hazards
	Risk

L      M      H
	Risk Control Measures
	Residual Risk

L         M        H
	N/A

	Part 1 -Choice of equipment
	User
	Choosing the wrong type of access equipment (ladders, stepladders) may lead to user falling, resulting in either serious injury or death
	
	
	
	• The work activity to be planned so that working at height will be avoided where possible
• Ladders to be chosen only where the work is of short duration, i.e. no longer than 30 minutes
• Ladders to be used only for light work
• Ladders to be used only when the work will allow for a handhold at all times
• Ladders to be used only where three points of contact can be maintained at the working position
• Ladders to be chosen only where the worksite presents no other alternative means of access
• Ladders only of the correct height and type for the work to be chosen
• Only stepladders that have a suitable working platform, leaning bar, handhold and which are of the correct height to be chosen
	  
	
	
	

	Part 2 -Checking ladders before use
	As above
	Using a damaged ladder may cause it to fail resulting in serious injury or death
	
	
	
	• All ladders to be inspected before each time of use
• Ladder stiles to be checked for bends, splits, cracks or other damage
• Ladder rungs to be checked for secureness, wear, clean treads and general damage. (Missing rungs will make the ladder unserviceable)

• Ladder feet to be inspected for wear and damage
• Wooden ladders to be checked for warp and splits in stiles, worn, damaged or missing rungs
• Ladders to be checked for a label indicating their last formal test date
• Ladders to be checked for a label stating Class 1 or EN 131 that indicates their suitability for use in a work situation


	
	
	
	

	Part 2 – 

Checking stepladders before use
	As above
	Using a damaged stepladder may cause it to fail resulting in serious injury
	
	
	
	• All stepladders to be inspected before each time of use
• Stepladders to be inspected to ensure that there are no obvious defects such as damaged or twisted stiles, steps or damage to the working platform.

• Stepladders to be checked so that any restraining devices are in good condition
• Stepladders to be checked so that stepladder feet are in good condition
• Wooden stepladders to be inspected for warp, splits and general wear to the frame and steps/working platform
	
	
	
	

	Part 3 – ladders

Use of ladders against a wall or building etc.
	As above
	Unsecured ladders may cause both the ladder and the user to fall, resulting in serious injury or death
	
	
	
	• All ladders to be secured at the base and the top to prevent slipping. Footing will be undertaken if unable to secure the base
• Ladders to be erected so that they are one metre above the actual working height and the top three rungs will remain clear
• Ladders not to be used where the ground conditions are uneven or not firm
• Ladders not to be used where the floor surface is slippery
	  
	
	
	

	As above
	As above
	Falls when climbing ladders may result in serious injury or death
	
	
	
	• Users to ensure that they are wearing suitable footwear for climbing
• Tools and equipment not to be carried whilst climbing ladders but to be taken up using a line or a tool belt
	  
	
	
	

	As above
	As above
	Falls may occur if the ladder is not erected at the correct angle
	
	
	
	• All ladders to be erected so that the angle of erection is 75º, i.e. four units up for each unit out from the wall, building etc
	
	
	
	

	As above
	As above
	Ladders erected against plastic guttering may lead to the ladder slipping, resulting in serious injury or death
	
	
	
	• Ladders not to be erected against plastic guttering. Where necessary, ladder stand-offs or spreader bars to be used
	
	
	
	

	As above
	As above
	Ladders erected close to overhead power supplies may lead to the user receiving an electric shock resulting in serious burns or death
	
	
	
	• Ladders not to be erected within six metres horizontally of any overhead power lines unless they have been made “dead” or have been protected with temporary insulation
	  
	
	
	

	As above
	As above
	Ladders erected so that they obstruct walkways or vehicle routes may lead to a collision causing the user to fall, resulting in serious injury or death
	
	
	
	• Ladders to be erected so that they do not obstruct vehicle or pedestrian traffic areas
• Where this is unavoidable, suitable barriers or a lookout to be used
	
	
	
	

	As above
	As above
	Users who are not competent in ladder use may fall, resulting in serious injury or death
	
	
	
	• Only competent staff (competent by training and experience) to use ladders in the workplace
	
	
	
	

	Part 4 – 

Use of stepladders - general
	As above
	Stepladders erected on uneven ground may cause the ladder and user to fall, resulting in serious injury
	
	
	
	• Stepladders only to be used on firm, even floor surfaces.

• Where possible, stepladders to be tied-in
	
	
	
	

	As above
	As above
	Work that imposes a side loading, such as side-on drilling through solid materials, e.g. bricks or concrete, may cause a stepladder and the user to fall, resulting in serious injury
	
	
	
	• Side loading to be avoided by ensuring the stepladder is facing the work activity
• Where side loading is unavoidable, then the stepladders should be tied-in to prevent overturning Where this is not possible, an alternative means of access should be deployed
	
	
	
	

	As above
	As above
	Failure to erect stepladders so that they are fully open may lead to the ladder and the user falling, resulting in serious injury
	
	
	
	• Stepladders always to be erected so that they are in the fully open position with all restraining devices in place
	
	
	
	

	As above
	As above
	Stepladders without a handhold may cause the user to overbalance and fall resulting in serious injury
	
	
	
	• Only stepladders with a handhold to be used
• Users to maintain three points of contact at the working position
	
	
	
	

	As above
	As above
	Ladders erected so that they obstruct walkways or vehicle routes may lead to a collision causing the user to fall, resulting in serious injury
	
	
	
	• Ladders to be erected so that they do not obstruct vehicle or pedestrian traffic areas
• Where this is unavoidable, suitable barriers or a lookout to be used
	
	
	
	

	Any other comments




	Sign and file for reference

	Employee’s Signature:

	
	Date:
	

	Line Manager’s Signature:
	
	Date:
	


Date for revision: Annually or if any significant changes occur[image: image3.png]Harlow
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 - Ensure review date recorded
    
                                             April 2024
Requirements 
Detailed visual inspections are the responsibility of the employer. They should be carried out at fixed intervals and recorded. Records of these inspections provide a snapshot of the state of the ladders over time.  When doing an inspection, look for:

· damaged or worn ladder feet;
· twisted, bent or dented stiles;
· cracked, worn, bent or loose rungs;
· missing or damaged tie rods; and
· cracked or damaged welded joints, loose rivets or damaged stays

Pre-use checks and inspections of ladder stability devices and other accessories should be performed in accordance with the manufacturer’s instructions.
List and description of ladders on site:
Completed checks – to be reviewed six monthly.
	Inspection date
	Name of Ladder inspected
	Date of purchase
	Damaged or worn ladder feet
	Twisted, bent or dented stiles
	Cracked, worn, bent or loose rungs
	Missing or damaged tie rods
	Cracked or damaged welded joints, loose rivets or damaged stays
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